
 

 

 

2026–2027 COUGS MOBILE BASKETBALL PREMIUM FAN EXPERIENCE (THE “PREMIUM 
FAN EXPERIENCE”) OFFICIAL RULES (“RULES”) 

NO PURCHASE OR PAYMENT OF ANY KIND IS  
NECESSARY TO ENTER OR WIN THIS SWEEPSTAKES. 

Applies to: The Premium Fan Experience is open only to US 
residents 18 years of age or older at the time of entry but 
excludes any Premium Fan Experience Entities 
Personnel. The Premium Fan Experience is void where 
prohibited. 
 
“Premium Fan Experience Entities Personnel” means 
(1) any employees or contractors (including their 
spouses and immediate families (parent, child, sibling, 
and any of their respective spouses) and household 
members (whether or not related)) and (2) any affiliate, 
parent, subsidiaries, trustees, franchisees, participating 
vendors, distributors, cable affiliates, advertising and 
promotion agencies and affiliated entities of:  (i) Moxee 
Technologies, LLC and related entities (including the 
Cougs Mobile brand and Collegiate Mobile) (collectively, 
“Sponsor”); the “Premium Fan Experience Entities”). 
 
The Premium Fan Experience is in no way sponsored, 
endorsed, administered by, or associated with Facebook 
or Instagram. Facebook and Instagram are not affiliated 
with Sponsor in any way. 
 

Are there criteria to be an 
Eligible Entrant? 

Yes.  To be an “Eligible Entrant,” you: 
• Must be a US resident aged 18 or older as of the time 

of entry; 
• Must not be Premium Fan Experience Entities 

Personnel; 
• Must properly complete an entry as described in 

these Rules; and 
• Must agree to be bound by these Rules. 

Will my email address be 
used for marketing 
purposes? 

Yes.  By entering this Sweepstakes, you acknowledge 
and agree that the Sponsor may use the email address 
and other contact information you provide to send you 
marketing communications regarding the Sponsor's 
wireless plans, products, and promotions, in addition to 
any communications related to the administration of this 



 

 

Sweepstakes (including winner notifications). Entry into 
this Sweepstakes does not require you to accept 
marketing communications, and unsubscribing from 
marketing emails will not affect your eligibility to 
participate in or win this Sweepstakes. You may 
unsubscribe from marketing communications at any 
time by using the unsubscribe link included in each 
email. For more information about how your personal 
information is collected, used, and shared, please see 
our Privacy Policy 

Is a purchase or payment of 
any kind required in order to 
enter the Premium Fan 
Experience? 

No. 

What exactly is the 
Premium Fan Experience 
prize? 

Two Premium Fan Experience prizes will be awarded in 
two separate random drawings, one for each game. A 
person WILL NOT win more than one prize package. 

Women’s Basketball Prize (November 17, 2026, vs. 
Washington): two courtside tickets; one basketball 
signed by a coach; special in-game recognition; and 
additional game-day surprises, if provided. 

Men’s Basketball Prize (January 17, 2027, vs. San Diego 
State): two courtside tickets; one basketball signed by a 
coach; special in-game recognition; and additional 
game-day surprises, if provided. 

The approximate retail value (“ARV”) is $500 per prize. All 
prize details not expressly specified in these Rules, 
including seat locations, recognition arrangements, and 
surprise items, will be determined by Sponsor in its 
discretion. Additional surprises have no guaranteed type 
or value. 

What is the Premium Fan 
Experience prize worth? 

The approximate retail value of each Premium Fan 
Experience prize package is $500. Actual value may vary. 
No winner is entitled to cash in lieu of a prize. Prizes 
cannot be sold or transferred without Sponsor’s prior 
written approval. Any requested transfer must be 
received no later than 42 hours before the applicable 
Game and may be declined in Sponsor’s discretion. 

Will you have the right to 
use my name or likeness if I 
win? 

Yes.  Except where prohibited by law, acceptance of the 
Premium Fan Experience prize constitutes permission 
for the Premium Fan Experience Entities to use the 
winner’s and winner’s guests’ names, photograph, 
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likeness, statements, biographical information, and 
voice on a worldwide basis, and in all forms of media, in 
perpetuity, without further compensation. 

How do I enter the Premium 
Fan Experience? 

• Beginning November 4, 2026, eligible individuals 
must visit https://collegiatemobile.com/wsu-cougs-
mobile/premium-fan-experience-entry/ (the 
“Website”) and complete and submit the online entry 
form. Information requested may include the 
entrant’s name, address, telephone number, email 
address, and other information specified on the 
form. No purchase is required. 

• One valid entry per person during the Promotion 
Period. One entry received by the Women’s 
Basketball deadline automatically enters the entrant 
into both drawings (unless selected as a winner of 
the first drawing). Entries received after the Women’s 
Basketball deadline but by the Men’s Basketball 
deadline are entered into the Men’s Basketball 
drawing only. An entry does not need to be 
resubmitted for the second drawing. Only entries 
received by the applicable deadline qualify for that 
drawing. 

• Entry times and eligibility for each drawing will be 
determined using Sponsor’s computer and the 
applicable Pacific Time deadlines. 

• Submitting additional entries does not increase the 
chances of winning; the limit is one entry per person 
across both drawings. 

• Incomplete Entries will be disqualified.  “Incomplete 
Entries” means (i) entries which are incomplete, 
illegible lost, late, misdirected, illegible, incomplete, 
invalid, unintelligible or damaged; (ii) entries 
submitted in a manner that is not expressly allowed 
under these Rules; or (iii) entries not submitted or 
received due to any technical error or failure, 
unauthorized human intervention, inaccurate 
capture or mis-entry of any required information, or 
the failure to capture any such information for any 
reason including programming or technical errors, or 
effects of hackers or failure of any electronic 
equipment, computer or cellular transmissions 
and/or network connections.  Premium Fan 
Experience Entities Personnel are not responsible for 
Incomplete Entries. 



 

 

• Each Eligible Entrant must submit an entry on his/her 
own behalf.  Any entry submitted on behalf of 
another individual or using another person’s name, 
email address or mobile number will be disqualified.  
An attempt by any entrant to obtain more than the 
stated number of entries allowed by using the same 
or multiple/different mobile numbers, email 
addresses, identities, or any other method will void 
all such entries and that entrant will be disqualified.  
Mechanically reproduced or automated entries are 
void, as is the use of any automated system. 

• In the event of a dispute as to any online entry 
registration, the authorized account holder of the 
email account used to register will be deemed to be 
the registrant and he/she must be an Eligible Entrant.  
The “authorized account holder” is the natural 
person listed on the account by the email service 
provider associated with the email account used to 
submit the entry.  All entries received become the 
property of the Sponsor and will not be returned. 

Is there a time frame on the 
Premium Fan Experience? 

Yes. The promotion begins at 12:00 a.m. Pacific Time on 
November 4, 2026 (the “Promotion Period”). There are 
two separate entry deadlines: 

Women’s Basketball drawing: entries must be received 
no later than 11:59:59 p.m. Pacific Standard Time 
(“PST”) on November 12, 2026. Eligible entries received 
during November 4–12 are included in the Women’s 
Basketball drawing and, subject to the one-prize-per-
person rule, also in the Men’s Basketball drawing. 

Men’s Basketball drawing: entries must be received no 
later than 11:59:59 p.m. PST on January 10, 2027. 
Eligible entries received during November 4, 2026–
January 10, 2027 are included in the Men’s Basketball 
drawing, except entries of anyone who has already won a 
Women’s Basketball prize. 

For avoidance of doubt, the promotion begins in Pacific 
Daylight Time on November 4, 2026, and applicable 
deadlines occur in Pacific Standard Time. 

How is the winner selected, 
notified and verified? 

• Sponsor will conduct two separate random drawings, 
each within one business day following the 
applicable entry deadline: first drawing following 
November 12, 2026 for the Women’s Basketball 



 

 

prize, and second drawing following January 10, 2027 
for the Men’s Basketball prize. Each drawing selects 
one potential winner from all entries eligible for that 
game; the winner of the first prize is excluded from 
the second drawing. Odds for each drawing depend 
on the number of eligible entries received for that 
drawing. 

• The potential winner will be notified by Sponsor via 
email and/or telephone and must, within the time 
period specified by Sponsor, reply to the notification 
and execute and return all necessary releases and 
documents (if any) required by Sponsor, such as a 
Declaration or Affidavit of Eligibility/Publicity and 
Liability Release.  Winning the Premium Fan 
Experience prize is contingent upon fulfilling all 
requirements set forth in these Rules or otherwise 
specified by Sponsor.  Odds of winning depend on 
the number of valid entries received. 

• Verification of the potential winner’s eligibility may 
also include, without limitation, a background 
investigation. By entering the Premium Fan 
Experience, each Eligible Entrant consents to the 
conduct of a background investigation (which may 
include a review of criminal records) on the entrant 
and agrees to supply any authorizations or 
permissions deemed necessary by Sponsor in 
connection with any such investigation. 

• If the potential winner chooses to not accept the 
Premium Fan Experience prize, fails to reply to any 
notification attempt or to accept the Premium Fan 
Experience prize (including completion of all 
necessary waivers and documentation) within 48 
hours of being notified or violates these Rules, or if 
Sponsor conducts a background investigation on the 
potential winner and determines in its sole discretion 
that awarding a prize to the potential winner, 
publicizing any facts or details about the potential 
winner or an association of the potential winner with 
the Premium Fan Experience Entities or the Premium 
Fan Experience might reflect negatively on the 
Premium Fan Experience Entities and/or their 
products or services or the Premium Fan Experience, 
then the potential winner may be disqualified and an 
alternate potential winner will be selected by the 



 

 

Sponsor by random drawing from among all 
remaining eligible entries.  If there is a dispute as to 
the identity of the potential winner, Sponsor may 
disqualify the potential winner and hold an alternate, 
random drawing naming a new potential winner. 

• The decisions of Sponsor in all matters regarding this 
Premium Fan Experience are final and binding. 

If I win, will I have to sign 
anything? 

If you are selected as the winner, yes.  You and your 
guests will have to sign a waiver as well as a release 
to use your and their likeness.  These will be 
presented for your signature upon your acceptance of 
the Premium Fan Experience prize and/or at the 
applicable Game. You may also be required to sign a 
Declaration or Affidavit of Eligibility or similar 
documenting confirming our eligibility for the 
Premium Fan Experience and your agreement to 
these Rules. 

Are there other rules I 
should know about? 

Yes. 
• Winner is responsible for all federal, state, local and 

income taxes and fees associated with prize receipt 
and/or use when applicable.  

• All expenses and travel costs incurred as a result of 
seeking or winning a prize are the sole responsibility 
of winner. Any expenses or costs not expressly stated 
in the description of the prize above, including, but 
not limited to, ground transportation, 
accommodations, parking fees, concessions, meals, 
incidentals, or other expenses, are the sole 
responsibility of winner. 

• Seat ticket locations will be solely determined and 
designated by Sponsor.  Seat tickets are subject to, 
and Premium Fan Experience Entities and Premium 
Fan Experience Entities Personnel will not be 
responsible for, any venue terms and conditions, 
including capacity and security restrictions, 
cancellation, weather, etc.  The winner and guests 
must abide by all applicable venue policies.  No 
compensation will be made in the event of the 
cancellation or delay of either Game date.  Actual 
Game date and time are determined in the sole 
discretion of the venue, as applicable, and may be 
subject to change. 

• Prize award may be delivered to winner only to the 
registered email address or mobile phone number 



 

 

(for mobile/digital tickets) as provided at the time of 
entry and winner notification.  Winner is solely 
responsible for any required software application for 
access to mobile or digital ticket delivery.  Once 
delivered, prize shall be considered delivered to 
winner and Sponsor shall have no responsibility for 
any delivery that is delayed, damaged, lost, 
misdelivered, not received or stolen, or if the winner 
is late to, or fails to show up for, the applicable 
Game. 

• If the applicable Game is cancelled for any reason, or 
if any component of the prize cannot be awarded for 
any reason, Sponsor’s only obligation will be to 
provide a substitute prize or prize component of 
equal or greater monetary value selected by Sponsor 
in its discretion. 

• The winner and guests fully understand that:  (a) the 
novel coronavirus SARS-CoV-2 and any resulting 
disease (together with any mutation, adaptation or 
variation thereof, “COVID-19”) is extremely 
contagious and there is an inherent risk of exposure 
to COVID-19 in any place where people are or have 
been present; (b) no precautions, including the 
protocols that may be implemented from time to 
time based upon public health and government-
sponsored guidelines (collectively, the “Protocols”), 
can eliminate the risk of exposure to COVID-19; 
(c) while people of all ages and health conditions 
have been adversely affected by COVID-19, certain 
people have been identified by public health 
authorities as having greater risk based on age and/or 
underlying medical conditions; and (d) exposure to 
COVID-19 can result in being subject to quarantine 
requirements, illness, disability, other short-term and 
long-term health effects, and/or death, regardless of 
age or health condition.  

• Premium Fan Experience Entities and Premium Fan 
Experience Entities Personnel shall not be liable to 
winner or any other person for failure to supply the 
prize or any part thereof by reason of any acts of God, 
any actions, regulations, orders, or requests by any 
governmental entity, state of emergency, epidemic, 
pandemic, or any other issue concerning health or 
safety, equipment failure, terrorist acts, war, fire, 



 

 

unusually severe weather, embargo, labor dispute or 
strike, labor or material shortage, transportation 
interruption of any kind, or any other cause beyond 
Premium Fan Experience Entities’ and/or Premium 
Fan Experience Entities Personnel’s sole control.  In 
no event will Premium Fan Experience Entities or 
Premium Fan Experience Entities Personnel be held 
liable to winner or any other person, and winner and 
winner’s invited guests hereby waive, to the fullest 
extent permitted by law, any demands, claims or 
allegations of damages incurred by the winner or 
guests in association with the Premium Fan 
Experience. 

• Winner and winner’s guests further agree to comply 
with all of the rules, policies and regulations 
implemented by the venue and/or teams. 

• Winner’s guests must be 13 years of age or older. 
• The Premium Fan Experience prize is awarded “AS IS” 

and WITHOUT WARRANTY OF ANY KIND, express or 
implied (including, without limitation any implied 
warranty of merchantability or fitness for a particular 
purpose). All prizes requiring delivery (“Shipped 
Prize(s)”) will be shipped to each Eligible Entrant who 
is a confirmed winner at the address listed from their 
on-line registration. 

• By entering the Premium Fan Experience, Eligible 
Entrants agree to abide by and be bound by these 
Rules and the decisions of the Sponsor, which shall 
be final in all matters relating to the Premium Fan 
Experience.  In the event an Eligible Entrant is named 
the winner and is later found to be in violation of 
these Rules, he/she will be required to forfeit the 
Premium Fan Experience prize or to reimburse 
Sponsor for the stated value of the prize if such 
violation is discovered after winner has used the 
prize.  Sponsor reserves the right to substitute the 
Premium Fan Experience prize or any component of 
the prize with a prize or prize component selected by 
Sponsor of equal or greater monetary value selected 
by Sponsor, at its sole and absolute discretion. 

• By entering the Premium Fan Experience, to the 
fullest extent permitted by applicable law, each 
entrant waives, releases and agrees to hold harmless 
each of the Premium Fan Experience Entities, 



 

 

Facebook, Instagram, all other companies involved 
in the development or operation of the Premium Fan 
Experience, all other companies involved in the 
provision of the prize or any component of the prize, 
and the directors, officers, employees and agents 
and contractors of each of the foregoing (collectively, 
the “Released Parties”) from and against any and all 
claims and causes of action of any kind that the 
entrant ever had, now has or might in the future have 
arising out of or relating to the Premium Fan 
Experience, participation in the Premium Fan 
Experience, the use of any Premium Fan Experience-
related website, the provision, acceptance of, 
participation in or use of any prize or any component 
of any prize (including any associated travel) or any 
use of the entrant’s name, photograph, likeness, 
statements, biographical information or voice as 
permitted pursuant to these Rules, including without 
limitation any and all claims and causes of action 
relating to any personal injury, death or property 
damage or loss sustained by any entrant or any other 
person. Each entrant agrees not to assert any such 
claim or cause of action against any of the Released 
Parties. Each entrant assumes the risk of, and all 
liability for, any injury, loss or damage caused, or 
claimed to be caused, by participation in this 
Premium Fan Experience, the use of any Premium 
Fan Experience-related website or the provision, 
acceptance or use of any prize or any component of 
any prize.  

• Eligible Entrants are restricted to use of ordinary and 
typical computer equipment, mobile phone 
equipment, Internet access and cellular networks.  
Sponsor disclaims all liability for the inability of any 
individual to complete or continue an entry due to 
equipment malfunction, busy lines, inadvertent 
disconnections, acts beyond the Sponsor’s control, 
or otherwise.  The Sponsor disclaims any liability for 
entries not received or any loss of entries or entry 
information due to technical difficulties or 
transmission errors.  The Sponsor disclaims all 
liability for any delays, mis-delivery, loss, or failure in 
the delivery of any item sent by mail, courier, express, 
electronic transmission, or other delivery method.  



 

 

• Premium Fan Experience Entities and Premium Fan 
Experience Entities Personnel are not responsible for 
mechanical, technical, electronic, communications, 
telephone, computer, hardware or software errors, 
malfunctions or failures of any kind or for any human 
errors of any kind, including: failed, incomplete, 
garbled or delayed transmission of online entries, 
traffic congestion on telephone lines, the Internet or 
at any website or lost or unavailable network 
connections which may limit an eligible individual’s 
ability to enter or participate in the Premium Fan 
Experience, or errors which may occur in connection 
with the advertising of the Premium Fan Experience, 
administration or execution of the Premium Fan 
Experience, the cancellation of the applicable Game, 
the processing of entries or in the announcement of 
the prizes or prize winners.  

• Sponsor reserves the right to cancel, modify or 
terminate the Premium Fan Experience if fraud, 
misconduct or any technical failure or problem 
destroys or threatens the integrity of the Premium 
Fan Experience, or the administration, security, or 
proper conduct of the Premium Fan Experience, or if 
for any other reason the Premium Fan Experience 
cannot be run as planned, as determined by Sponsor 
in their sole discretion. 

How can I reach the 
Sponsor? 

Sponsor:  Moxee Technologies, LLC, 40 Lake Bellevue 
Drive, Suite 340, Bellevue, WA  98005. 

What do I do in the event of 
a dispute? 

Any disputes that arise in connection with the Premium 
Fan Experience will be subject to the applicable dispute 
resolution terms located on the Website’s terms of 
service.  

Any other terms? Yes.  Your use of the Website is subject to the terms and 
conditions found there, including possible privacy terms. 

 


